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1. Background INFORMATION
1.1. Introduction 

This document describes the Terms of Reference (ToR) for the Technical Assistance (TA) required for “Technical assistance water and sanitation investment projects implementation in North Macedonia” within the Project “Water supply and waste water collection” financed by European Investment Bank (EIB).   

This TA is continuation upon earlier technical assistance services provided by consortium of consultants, engaged in the framework of the Project “Water supply and waste water collection”. 

The Project “Water supply and waste water collection” concerns priority investment projects for water supply and waste water collection within the territory of Republic of North Macedonia. The purpose of the project is to improve provision of healthy drinking water, which directly influences public health of citizens and the environment. 

The Finance Contract FI 2576 SEPARIS number 2008-0446 for water supply and waste water collection investments was signed between the Government of the Republic of North Macedonia and the European Investment Bank on 14 July 2010.

The total value of the project financed by the European Investment Bank is EUR 50.000.000. Final beneficiaries are municipalities and municipalities in the City of Skopje (municipalities as local self-government units are legal entities organized under the Law on territorial organization of local self-government and the Law on the City of Skopje) and these funds they would receive as a donation, in accordance to the Decision for allocating the funds according to the Financial Contract of the Project “Water supply and waste water collection”. 
Implementation of projects has taken place since July 2011 and it is still on-going project.
Each proposed project by the municipalities must be sustainable from a technical and financial aspect. All technical and administrative documentation related to the water supply and waste water collection projects that will be financed under the framework of the Project “Water supply and waste water collection” is prepared in North Macedonian language in accordance to the applicable Law on Construction of Republic of North Macedonia. All communication with the final beneficiaries (municipalities, public utilities) is in Macedonian language. 
1.2 Status of the project implementation
Project implementation started one year after the Finance contract was signed, so instead of 2010 the project started in 2011, with the commencement of the TA. The Project implementation started in July 2011. The previous Technical assistance for this project is ending in May 2019.
So far, the municipalities have applied with 121 applications with in total allocated amount of 40.955.102 euros, 9.044.898 euros remain to be realized.

An amount of EUR 31,16 million of euros is disbursed in 10 tranches in the period 2011-2018. According to the Project implementation agreement, the last tranche should be disbursed until December 2020.
Procedures for implementation of the project activities have been established as well as the implementation steps, which is why the maintenance of the continuity of the project is of great importance and it’s a priority. 

There are several reasons for the extension of the project implementation:
- Long process for preparation of Project Information Fiches (PIFs) by the municipalities, due to the insufficient staffing of the municipalities with technical and other staff, which should participate in the preparation of the PIFs, which are multiple adjusted and corrected by MoTC, in order to reach the requested quality conditioned by EIB.

- Quality of the Design documentation for implementation of sub-projects often does not meet technical and legal requirements. In order to obtain the required documentation quality and to start the implementation of sub-projects, multiple adjustments and additions have to be made.

- During the phase of implementation, differences occur on site compared to the corresponding designs and quantities in particular phases. The preparation of new Project Design documentation or Changes in the Project Design documentation, in regard to the current situation, required prolonging the estimated time for completion the subprojects. 
2. PROJECT Organization and Management

On the central government level, parties involved in the project are the Ministry of Finance (MoF) and the Ministry of Transport and Communication (MoTC). 

The Department of Housing and Communal Affairs and Infrastructure (DHCAI) of the MoTC  retains the role of national coordination for the EIB funded project and the government’s National Water program, which includes  implementation and monitoring of the government’s investment programs in the water supply and sanitation and housing sectors, and reporting on accomplishments.

Thus, the structure of the DHCAI consists of three units, as follows:

1. Communal affairs

2. Housing

3. Implementation 

The EIB funded project has been managed by the Project Implementation Unit (PIU), which consist of allocated professionals. The staff of PIU, who is in charge of implementing, monitoring and evaluation of the EIB funded project, has been assisted by a consulting firm with experience and expertise in managing infrastructure investments project implementation funded by IFIs.
OBJECTIVES

2.1. General

The main objective of this assignment is continuation of technical assistance to the Project Implementation Unit established by the Ministry of Transport and Communication in particular, in regard to continue the implementation of the project activities. 
The project concerns priority investment schemes for water and sanitation within the territory of the Republic of North Macedonia, the purpose of which is to improve public health and the environment. The individual schemes are located in all 80 of the country’s municipalities.
2.2. Description

The technical components of each scheme shall fall under the following description:

1. Elaboration of needed technical files, i.e. Studies and/or Design

2. Rehabilitation, upgrade or new construction of:
· water resource infrastructure

· water supply systems networks
· drinking water treatment facilities

· waste water collection systems

3. Water and energy efficiency measures

4. Monitoring and Technical Assistance

The detailed description of each scheme shall be as ex-ante approved by the EIB on the basis of a fiche filled in by the Promoter on the basis of a template agreed with the EIB and any other clarifications required by the EIB.

2.3. Calendar

Implementation of all schemes shall be within the period of end of May 2019 – end of November 2021 (including some schemes already ongoing).

Schemes proposed by the Ministry of Transport, screened by the EIB shall represent the basic guidance in final definition of tasks.

3. ASSUMPTIONS & RISKS

Assumptions:

· Timely provision of necessary documentation.

· Good cooperation with all relevant stakeholders at local and national level.
· Continuous support and active involvement of the administration for implementing the projects.
Risks: 

· Low quality of the prepared project documentation.
· Lack of information and delays in ensuring documents necessary for implementation of the operation.
· Delay in the implementation of the project caused by previous risks.
· Unclear division of the responsibilities among involved stakeholders.
4. SCOPE OF WORK 
The Consultant shall provide continuous presence at the PIU. Joint operation with the PIU management unit and final beneficiaries wherever necessary will be established on the daily basis, giving opportunity particular issues to be taken into consideration.
In order to enable better direct cooperation and higher level of communication, the Consultant will be provided by the Contarcting Authority with a permanent office in the premises of the Ministry of transport and communications in Skopje, which shall enable greater efficiency in the entire process.
Following tasks represent main focal points of the Consultant’s engagement:

4.1. Project Management and Coordination 

Standing advisory role to the PIU and final beneficiaries on all aspects of the Project will represent the main concern of the Consultant in achieving the required coordination leading to smooth implementation of proposed subprojects in the municipalities which have available allocated funds, in regard to the Decision for allocating the funds according to the Financial Contract of the Project “Water supply and waste water collection”.
In compliance with the reporting guidelines of the EIB, the Consultant shall assist the PIU to maintain proper reporting, (quarterly Progress Reports and other reports as specified in chapter 7). Reports shall contain overview of the activities during reported period and on future due events, and also refer to potential interruptions, if any, with proposals for resolution of all problems arisen during Project implementation. 
The Consultant shall provide assistance to PIU for tranche withdrawal, with preparation of the estimates with all necessary information regarding the projects status and cash flow.
The Consultant shall also provide assistance to PIU in coordination of particular components, communicate and visit municipalities and sites in order to gather and spread accurate information and deliver instructions wherever necessary.
The Municipality shall submit the project documentation to the Ministry of transport and communications. The Consultant shall review the projects in detail and provide remarks upon which it should be acted by the Municipality until the project is accepted by the MoT.

The Municipality shall submit the filled-in Project Information Fiches - PIF according to the detailed design and project documentation to the Ministry of transport and communications. The Consultant shall review them in cooperation with the PIU, shall evaluate them and provide guidelines for improvement of the documents, remarks and comments until they are finally harmonized and accepted and shall submit them to EIB for approval.

Concerning the projects that are in progress, the Consultant is obliged to continue with the activities for each project differently (depending on which phase of realization is each ongoing project).

4.2. Procurement Assistance
In accordance with the approved PIF and the project documentation, the Consultant shall prepare tender documentation for awarding contracts on services (design, revision of design, supervision of works) and works in accordance with the national Law on Public Procurement of the Republic of North Macedonia and following the principles of the EIB Guide to Procurement. The Consultant shall submit the tender documentation to the PIU for the purpose of initiating the tender procedures. 

The Consultant shall be responsible for preparation of tender documentation also formal endorsement of tender evaluation reports, in compliance with the national Law on Public Procurement of Republic of North Macedonia. Preparation of the tender documents shall be based on the technical files produced by the final beneficiaries, i.e. municipalities.
The PIU shall provide final check on administrative and technical compliance of the documentation originated in the municipalities in regard to national regulation, since building permits and usage approvals are strongly dependent on fulfilment of due authorisation and licensing of all participants in the building process.
If necessary, modifications will be recommended, discussed with local authorities, and integrated in the final tendering documents.
Inputs in the tender dossier for each particular work contract shall be provided and recorded within the PIU.
The Consultant will participate and provide assistance to PIU in the tender evaluation procedures as a non-voting member of the evaluation committee established by the MoTC, review and provide check on approvals to the:

· Contractor's Project Implementation Plan for the particular contract;
· Quality Assurance / Quality Control Methodology;
· Health and Safety Plan;
· Training Programs;
· Other relevant documents, as per requirements of the Tender Dossier and other instructions issued by authorized parties.
4.3. Environmental Impact Assessment

Wherever needed, Environmental Impact Assessment shall be taken into consideration with emphasis on note related to construction period. The Consultant shall instruct and guide building process participants in regard to implementation of proposed and approved measures.

The Consultant shall check whether or not particular project component is on the list requiring EIA, and if necessary will assist preparation of official letter to the Ministry of Environment and Physical Planning to initiate preparation and approval of due EIA.

4.4. Construction Supervision 

Continuous site supervision will be carried out by the site supervisors nominated by the PIU.
The Consultant shall have standing control on the ongoing, completed and activities to come. Communication with participants in the Project shall be permanent with share of all relevant information vice versa.
The Consultant should continue with already established procedures and implementation steps for implementation of the project activities (but not limited to):

4.4.1. Cash flow forecasting 

The Consultant will continue with established system of cash flow reporting, that will be used to reflect initial and actual cash flow projections for Project implementation. The cash flow reporting system shall be shared with the PIU.
The cash flow forecasts will be part of the Quarterly Progress Reports. If the cash flow forecasts indicate that payments will exceed the approved amounts, the Consultant will notify the PIU.
4.4.2. Contractors Work Program Review 

The Consultant will review the Contractor’s Work Programs, subject to approval regarding starting date, site availability and any other input considering works implementation schedule.
The Consultant should update computerized works progress monitoring system for the individual contracts which is already established; thus to include daily update information provided by the site supervisors, make it available to stakeholders steadily and to be included in the Quarterly Progress Report.
4.4.3. Monitoring on the construction works 

The PIU will review all documentation submitted by the Contractor on conformity with the relevant contract.

The Consultant will carry out an audit of the individual contracts including progress, quality control, health and safety, identification of bottlenecks and hindrances, remedial actions proposed for the next quarter and remedial actions carried out for the previous quarter to be included in the Quarterly Progress Report.
Completion of site documents in compliance with national legislation shall be subject of inspection of site supervisors, while the Consultant will provide guidance and final check, prior to approval.
4.4.4. Assistance to Site Supervisors
To achieve valuable results, the Consultant will assist and advise site supervisors on their legal and technical duties. Uniformed site reporting system is already developed, with duty on daily information by e-mail or other convenient mains of communication, so PIU to have updated information on all active work components.
4.4.5. Variation Orders

All requests for Variation Orders shall be reviewed and endorsed for further administration by the Consultant and approved by the PIU.
4.4.6. Operation and Maintenance manuals 

The Consultant shall check and ensure that the Contractor has provided required operation and maintenance manuals, prior to issuance of any acceptance document by PIU.
4.4.7. Review of spare parts lists 

Wherever listed in the Contract, the Consultant shall check and ensure that the Contractor has submitted list of spare parts for approval by the PIU, prior to issuance of any acceptance and / or approval document by PIU.
4.4.8. Tests on completion 

The Consultant will inspect all performance tests on installed plant, equipment and completed works carried out by the Contractor and verified by the site supervisor. 
4.5. Advice on dispute resolution 

The Consultant shall foresee and include the standard dispute settlement clauses in the construction works tender documentation, which will be part of the signed works contracts.

If there are disagreements between parties included in the construction process, the Consultant will make all possible efforts to advise and assist in settling such disputes. This will include advising and assisting the PIU in drafting relevant correspondence, claim notices and other documentation wherever necessary.
If amicable way of conflicts resolution is not possible, the Consultant will assist and advise the PIU on procedures of dispute resolutions, the risks and chances of success and the selection of an appropriate dispute resolution board or arbiter.
4.6. Commissioning, Starting up and Maintenance 

Completed works and plants shall be commissioned by the Contractors and Supervisors. The Supervisor shall issue a Report for successful completed construction works with a statement that the subproject could be put into function. This statement is a base for start up initiation of the defect liability period.
4.7. Issuance of Take Over Certificates 
Since the final payment is realized, regarding the established procedures, PIU shall hand over the subproject to the final beneficiaries (municipalities).
4.8. Defect Notification Period
The Consultant shall assist the PIU in the Defect Notification Periods relating to any technical defects arised on the completed subprojects.
5. REQUIREMENTS

5.1. Consulting Company

The Consultant shall fully comply with the Legislation of the Republic of North Macedonia, with special emphasis to the Law on Construction. 
The Consultant have to obtain / possess valid Company Licence category A for Supervision, valid Company Licence Category A for Design and valid Company Licence Category A for Revision of design, issued according the Law on Construction by the Ministry of Transport and Communications of the Republic of North Macedonia in the period of 30 days after the contract signature.  The Employer will provide required assistance to the Contractor/Consultant in obtaining such licenses and any undue delays caused in the issuance of the licenses which is beyond the control of the Contractor will be taken into account for suitable extension of the time for completion of the contract without any penalties or damages to the Contractor. 

5.2. Personnel

All experts must comply with the national regulation, i.e. Law on Construction, in regard to authorisation. Proof of qualification, such as copies of diplomas, certificates and authorisations valid in North Macedonia are preferred to be submitted with the CVs. In case engineers for design and supervision will not have necessary authorisation, they shall obtain authorization issued by the National Chamber of Authorised Architects and Engineers in the period of 30 days after the contract signature. 
5.3. Key experts

All experts who have a crucial role in implementing the contract are referred to as key experts. The profiles of the key experts for this contract are as follows:
	Key expert
	Position
	Time of engagement days 

	1
	Team Leader
	480

	2
	Deputy Team Leader / Resident Engineer
	150

	3
	Water Supply / Wastewater Expert
	550

	4
	EIA Expert
	40

	5
	Mechanical Engineer
	30

	6
	Electrical Expert
	30


· Key expert 1, Category II: Team Leader

Qualifications and skills

- Education up to Masters Degree
 (where a university degree has been awarded on completion of four years study in a university or equivalent institution) with 10 years experience, in the field of Engineering;
- Record on the leading positions in international contracts;
- Confirmed skills in environmental management.
General professional experience

- Minimum 10 years experience in design and supervision of projects in the water sector.
Specific professional experience

- Supervision of local infrastructure in international projects;
- Experience in project implementation under international conditions of contract;
- Knowledge in international standards related to infrastructure projects;
- Reporting skills, such as preparation of interim and final reports suitable for IFI standards;
- Experience in delivery of training.
Language skills

- Excellent knowledge of spoken and written English and Macedonian.
· Key expert 2, Category II: Deputy Team Leader 

Qualifications and skills

- Bachelors degree or equivalent with 10 years experience in the field of Civil Engineering;

General professional experience

- Minimum 8 years experience in design and supervision of work contracts;
- Knowledge in local regulation.
Specific professional experience

- Experience in supervision of contracts in water sector;
- Experience in project implementation under international conditions of contract;
- Knowledge in international standards related to infrastructure projects, including testing and quality control procedures.
Language skills

- Excellent knowledge of spoken and written English and Macedonian.
· Key expert 3, Category II: Water Supply / Wastewater Expert

Qualifications and skills

- Education up to Masters Degree (where a university degree has been awarded on completion of four years study in a university or equivalent institution) with 10 years experience in the field of Civil Engineering;

General professional experience

- Minimum 8 years of relevant professional experience;

- Knowledge in local regulation.
Specific professional experience

- Experience in planning, design, procurement and supervision of contracts in water sector infrastructure;
- Knowledge in international standards for materials and equipment in water sector;
- Experience in commissioning of facilities and training of staffs in water sector.
Language skills

- Excellent knowledge of spoken and written English and Macedonian.
· Key expert 4, Category II: EIA Expert
Qualifications and skills

- Education up to Masters Degree (where a university degree has been awarded on completion of four years study in a university or equivalent institution) with 7 years experience, in the field of Environmental Engineering;
General professional experience

- Minimum 5 years experience in international environmental projects in water sector.
Specific professional experience
- Involvement in Environmental Impact Assessment for infrastructure engineering projects;
- Knowledge of international and local legislation and policies in water sector;
- Experience in project implementation under international rules of conditions of contract;
- Experience in commissioning of waste water treatment facilities and training of staffs.
Language skills

- Excellent knowledge of spoken and written English and Macedonian.
· Key expert 5, Category III: Mechanical Engineer

Qualifications and skills

- Education up to Masters Degree (where a university degree has been awarded on completion of four years study in a university or equivalent institution) with 7 years experience, in the field of Mechanical Engineering;
General professional experience

- Minimum 5 years experience in design and supervision of projects in water sector.
Specific professional experience

- Experience in supervision and design in water sector;

- Knowledge in international standards for materials and equipment in water sector;
- Experience in commissioning of waste water treatment facilities and training of staff.

Language skills

- Excellent knowledge of spoken and written English and Macedonian.
· Key expert 6, Category III: Electrical Expert

Qualifications and skills

- Education up to Masters Degree (where a university degree has been awarded on completion of four years study in a university or equivalent institution) with 5 years experience, in the field of Electrical Engineering;

General professional experience

- Minimum 3 years experience in design and supervision of projects in waste water treatment.
Specific professional experience

- Experience in supervision and design in water sector;

- Knowledge in international standards for materials and equipment in water sector;
- Experience in commissioning of facilities and training of staffs in water sector.

Language skills

- Excellent knowledge of spoken and written English and Macedonian.
5.4. Non key experts

CVs for experts other than the key experts are not examined prior to the signature of the contract.  They should not therefore be included in the tender.

An indicative table for non-key experts according to the profiles identified in the Organisation & Methodology and these Terms of Reference requirements shall be provided by the Consultant.
	Position
	Qualification
	Time of engagement months

	Pool of experts
	Various, according to the needs that may occur during the execution of the Contract 
	18


The Consultant is obliged to provide Procurement expert and Legal expert. Other non key experts will be engaged according to the needs that may occur during the implementation process. 
The selection procedures used by the Consultant to select the other experts shall be transparent and shall be based on professional qualifications, language skills and work experience. The findings of the selection panel shall be recorded. The selection of experts shall be subject to approval by the Contracting Authority.

The Consultant may select and hire other experts as required according to the profiles identified in the Organisation & Methodology and these Terms of Reference. These profiles must indicate whether they are to be regarded, as long-term/short-term, and senior/junior so that it is clear which fee rate in the budget breakdown will apply to each profile.  

All experts must be independent and free from conflicts of interest in the responsibilities accorded to them. The Experts will be included in the contract after the approval of their CV’s by the Contracting Authority. 

5.5. Office accommodation

The Ministry of Transport and Communication shall make available to the Consultant one project office in the Ministry’s building in Skopje, with a reasonable standard of approximately 15m2 in which the Staff shall be located. This office shall be also equipped with appropriate furniture and internet. Further and as mentioned below, the Consultant is responsible for supporting the project office of his choice. The Consultant shall bare all cost of the international phone line throughout the services.
However, the Consultant is deemed to have included under his fees all costs for the project office, equipment, transport and fuel, and any other expenditure.

5.6.  Facilities to be provided by the Consultant

The Consultant is deemed to include under his fees all amounts necessary to ensure that experts are adequately supported and equipped. In particular he shall ensure that there is sufficient administrative, secretarial and interpreting provision to enable experts to concentrate on their primary responsibilities. The Consultant must also transfer funds as necessary to support its activities under the contract and to ensure that its employees are paid regularly and in a timely fashion. 

The Consultant shall be entirely responsible for all living accommodation required for his staff in Skopje and on visits to sites, throughout the duration of the services.

In conclusion during the project period, the Consultant shall be responsible for:

· Accommodation for the Consultant’s backstopping staff;

· Provision of related office equipment, office supplies, hardware and software equipment in order to make the project office fully operational;

· Provision of means of transportation, notably for site visits (such as 4x4 cars);

· Provision of mobile phone, communication for all staff working on site;
· Provision of appropriate equipment for site recording (digital camera/videos);

· Any communication expenses locally and internationally (fax, e-mail, phone, etc.);

· Provision of secretarial and translation services;

· Any cost incurred in document reproduction and printing.

The Consultant shall be entirely responsible for all living accommodation and insurances required for his staff in Skopje, and transport from and to the site and to the country of origin.
5.7. Equipment

No equipment used by the Consultant throughout the duration of the services is to be purchased on behalf of the Contracting Authority / Beneficiary as part of this service contract at the end of this contract. Any equipment related to this contract which is to be acquired by the beneficiary country must be purchased by means of a separate supply tender procedure.

5.8. Incidental expenditure

The Provision for incidental expenditure covers the eligible incidental expenditure incurred under this contract. It cannot be used for costs which should be covered by the Consultant as part of its fee rates, as defined above.  

The provision for incidental expenditure for this contract is EUR 10.000. This amount must be included without modification in the Budget breakdown.

6. REPORTING 

The Consultant will prepare the following general reports, which will cover all the project activities and will describe the results achieved.

The reporting languages will be English and Macedonian. The reports shall be submitted each in one (1) hard-copy and electronic copy on CD in [PDF] format, both in English and Macedonian. The Monthly progress report shall be submitted only in one electronic copy, in English and Macedonian.
6.1. Inception Report
Within 1 month (4 weeks) from the commencement date, the Consultant will deliver an Inception report.
In compliance to the handover documentation, the inception report will describe the state on the beginning of the assignment, key issues and conclusions and recommendations in regard to the proposed project activities.
6.2. Quarterly TA Progress Report

During the contract duration, Quarterly Progress Report shall be prepared and submitted no later than 2 weeks after the end of the reporting period addressing mainly the following issues:

· Progress on components regarding their expected execution, as well as of the overall assignment;

· Key Issues for the PIU, Consultant and EIB;

· Data regarding any delays encountered/foreseen;
· Any other problems encountered/foreseen and suggestions for overcoming them;
· Presence of Personnel;
· Outlook for the following Progress Report
The report shall mirror covered activities of the contract. 

6.3. Final Report

At the end of the services, outlining the overall development of the project, the encountered critical problems, the achievement of the specific and overall objectives, as well as the recommendations for the future development. A draft final report shall be submitted 1 month after completion of this contract. The final report must be accompanied by the final invoice, the financial report and an expenditure verification report.

6.4. Other reports

The Consultant shall also have available on line, the following reports:

· Monthly Progress Reports (before the tenth day of the next month), containing:

1. Summary of the works carried out in both work components including, construction, testing, erection and commissioning of plant and equipment;

2. The rate of progress against the Work Programme (bar chart monitoring);

3. Potential delays and associated time or cost consequences (if any); 

4. Variation orders from the Consultant;

5. Outstanding claims from the Contractors;

6. Summary of the applications for payment received and of the amounts consequently certified by the Consultant;

7. Updated cash flow estimation for the forthcoming 6 months;

8. The main decisions taken on the meetings;

The Minutes of Meetings and the image registrations shall be annexed to the reports. The Progress Report shall underline any:

· Particular problems encountered;

· Lack of compliance with the contract requirements from the Contractor;

· Variation Reports - whenever a variation considering works contracts occurs, according to these ToR, has to be approved by the Employer;
· Environmental and social monitoring reports (once a year)
· Taking Over Reports within one month after the final payment, outlining the main taking-over findings and pointing to the achievement of the contract objectives and the Contractor's overall performance.
The Contracting Authority will communicate detailed instructions on format after this contract is signed.
The following indicators shall be established to monitor the progress of the project implementation and to provide project oversight:

Table 1: Expected outputs

	Expected outputs

	Water supply
	Waste water

	 
	 

	Capacity of water treatment plant constructed or rehabilitated
	Length of water mains or distribution pipes built or upgraded:
	Inhabitants to be connected to water supply created or rehabilitated:
	Capacity of sewage treatment plant constructed or rehabilitated:
	Length of sewer and/or stormwater pipes built or upgraded:
	Inhabitants to be connected on sanitation services created or rehabilitated:

	m3/day
	km
	no
	p.e.
	km2
	no.


Table 1: Expected outcomes

	Expected outcomes

	Water supply
	Waste water

	Before the project
	After the project
	Before the project
	After the project

	Population benefiting from safe drinking water:
	Service level:
	Population benefiting from safe drinking water:
	Service level:
	Population benefitting from sanitation services:
	Population benefitting from improved sanitation services:

	no
	%
	no2
	%2
	no4
	no3


� For reference on equivalent qualifications see 1 EPSO website-Annex 1, (� HYPERLINK "http://europa.eu.int/epso/on-line-applications/pdf/guide-1242- 171104_en.doc" �http://europa.eu.int/epso/on-line-applications/pdf/guide-1242- 171104_en.doc�) 
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